
Vicom - Camera
How to 
Troubleshoot?
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1.Not able to install the camera.



2.Wi-Fi connection ok, 
Internet ok but still camera 
is not opening in Mipc App.
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3. No camera showing in Mipc application



4. Recording 
storage day’s 

to be 
increased

•

•

•



5. Poor sound receiving issue
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7. After inserting 
SD Card 
successfully, 
recording not 
happening, why ?





9. How can I see the 
recorded video ? Can 
I use the SD card on 
the computer for 
playback ?
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10. How can I 
restore the factory 

settings?
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11.The APP occurred black-screen or 
purple-screen after you login. Why ?
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16. What do the 
camera indicator 
lights delegate?

Indicate light State State introduction

Power LED Always in Red Power work normally

Wi-Fi indicator light

Light off LED defective 

Always in Red
1：LED defective

2： Camera just powered on

Flash 2 times in Red
Camera just power on, ready for the next step 

Flash 3 times in red 
Wi-Fi hardware is working normally

Flash 4 times in red
Camera has connected to the router 

successfully

Flash 2 times in yellow Get IP successfully

Flash 3 times in yellow Get the gateway successfully



What do the camera indicator lights 
delegate?

Indicate light State State introduction

Wi-Fi indicator light

Flash 4 times in yellow Connected to the internet successfully

Flash 3 times in green Connected to the cloud server successfully

Blink in red and green alternately 
Adhoc mode (hotspot mode)

Ethernet indicator  light

Light off LED defective

Always in Red LED defective

Flash 3 times in red The hardware is working normally

Flash 2 times in yellow Get IP successfully

Flash 3 times in yellow Get the gateway successfully

Flash 4 times in yellow Connected to the internet successfully

Flash 3 times in green Connected to the cloud server successfully

Blink in red and green alternately 

for one time.

Ready to restore factory settings

Blink in yellow and red alternately 

for two times.

Ready to restore factory settings, delete 

the patch

Blink in yellow and green 

alternately for one time.

Restoring factory settings

Blink in yellow and green 

alternately for two times.

Restoring factory settings and deleting the 

patch



For Any More Information
REACH US @ WWW.VICOMONLINE.COM


